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RE: Launch of Two-factor authentication — Stock Trading Platform

To enhance protection for clients’ accounts and assets in response to the latest guidelines laid
down by the Securities and Futures Commission of Hong Kong regarding cybersecurity, Halcyon
Securities will implement the two-factor authentication to our stock trading platform on 26 April
2018. Clients are requested to download the “eBrokerKey” to obtain the security code prior to
internet stock trading and our online trading system, download version securities trading system
and mobile app will also be updated and upgraded.

Clients can search and download the apps“eBrokerKey” in Apple App Store or Google Play Store.
If you are unable to download from google play, please download the apk here:

http://www.ebsdata.com/cybersecurity/eBrokerKey.Android/eBrokerKey.apk
User Manual can be downloaded through the following links:
http://halcyon.com.hk/token%20guide%20(Eng).pdf

To ensure the implementation of the two-factor authentication, if you have not registered an
email address/ mobile phone number with us or you would like to update your registered an
email address / mobile phone number, please complete and sign the “Change of Particular &
eStatement Service Form” and return us the same as soon as possible to register an email
address / mobile phone number by following methods:

Fax: (852) 3970 998

Email : cs@halcyon.com.hk

By post : Customer Service Department 11/F, 8 Wyndham Street, Central, Hong Kong
You may also register your email address / mobile phone number at our office in person.
For any enquiries, please contact our Customer Services at (852) 3970 0918.

For and on behalf of

Halcyon Securities Limited



